
 

EEMMPPLLOOYYEEEE  SSAATTIISSFFAACCTTIIOONN  SSUURRVVEEYY  
 

CONFIDENTIAL 
 
    
� APC  � NPS  �  CBA  � PHC  � TLC  � FTP   CITY:________________ Month:___________ 
 
Please use the following survey to measure your satisfaction at work by rating each of the following statements 
on a scale of 1 to 5, where 1 is Strongly Agree  and 5 is Strongly Disagree. 
 

What was it 
like? 

Please respond to each question using the following scale: 
1. Strongly Agree              4.  Somewhat Disagree 
2. Sometimes  Agree  5.  Strongly Disagree 
3. Generally Agree 1 2  3 4 5

I know what is expected of me at work. 
 
I have the training and equipment necessary to complete my job 
successfully.  
I receive recognition or praise for doing a good job on a regular basis. 
 
My supervisor or manager encourages my professional development. 
 
My supervisor or manager solicits my input when making decisions that 
affect me and my job.  
Changes within the company are effectively communicated. 
 
My fellow employees are committed to doing quality work.  
 
I feel challenged and engaged in my job. 
 
I feel like my efforts make a difference in the success of the company. 
 
Over the past year, I have had opportunities at work to learn and grow.  
 
Opportunity for advancement / or for promotion.  
 
I feel like I have enough resources and support to do my job.  
 
I am not concerned about my job security and the future of the company. 
 
I feel like my contributions are appropriately compensated.  
 
My overall evaluation of the agency is: 
_________________________________________________________________________________________ 
 
Employee Signature (optional):_____________________________________________________ 
 
Please place in an envelope & return to HR Dept. as soon as possible. 
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